
Technology Management 
for

Small Business

Consistent and compatible implementation of a tool platform like Office 365 
provides a workplace opportunity for increased productivity and efficiency,   

while eliminating many of the problems that can interrupt work flow.

CONSISTENCY
& COMPATIBILITY



   

Small Business: Service

   A small service business relies 
heavily on personal and team
interaction and discretion as well as 
structured and secure organization of 
data.

Their Challenges

   The client was hindered by a host of 
small problems: 
   • compatibility errors
   • communication failures
   • inconsistent software licensing
   • inconsistent access to specific key 
   tools. 

Our Diagnosis

   Upon analysis, the cause of the 
problems could be traced back to an 
inconsistent (and old) implementation 
of Microsoft Office 365. Different 
workstations had different versions, 
causing: 
   • inter-office emails marked as spam
   • inconsistent file sharing
   • inconsistent access to collaborative 
   tools like Microsoft Teams. 

Our Solution

   After an initial analysis of the 
client’s network and systems, we 
implemented a clean, complete 
installation of Microsoft 365 on all 
workstations. This removed email 
flagging problems, compatibility 
issues and allowed access to a full, 
robust set of tools.
 
The Results

   The ability to smoothly conduct 
daily operations makes a massive 
difference for the client. Their 
inter-office communication is 
stabilized, removing opportunities 
for important information to get lost 
or buried. 
   Using collaborative tools like 
Microsoft Teams gives the client’s 
team flexibility and rapid response 
speed, enabling them to complete 
projects more quickly. The modern 
installation also helps shore up any 
lingering security risks that come with 
using outdated software, making the 
client data more secure.  

About Us
We care about our customers and we make 
your business our business. As the leading 

provider of I.T. services in Bellevue and Seattle, 
we focus on making I.T. simple, not scary. 

We provide friendly, hands-on support 24/7.

Partner With Us Today
www.Attentus.Tech

253.218.6015
1201 Monster Road SW, Suite 430
Renton, WA 98057
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